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•Overview of UB04 & 1500 Fields and Requirements

•Billing Compliance – Standards of Conduct

•Working Edits

•Secondary Billing/Medicare Crossover Claims

•Overlapping/Conflicting Service Dates

• Illinois Medicaid/MCO Billing

•Helpful Resource Documents
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"All administrative and clinical functions that contribute 
to the capture, management, and collection of 

patient service revenue."       
- The Healthcare Financial Management Association (HFMA)
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Institutional

• Typically charges for services in 
a “facility”

• Room charges, equipment, labs, 
x-ray’s, supplies, etc.

• Claim form type:

• 837I Electronic claim

• UB04 Paper claim

Professional 

• Typically billing for a 
professional’s time

• Services by physicians, suppliers 
and other non-institutional 
providers 

• Claim form type:

• 837P Electronic claim

• CMS 1500 Paper claim
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Institutional

• Inpatient Claims

• Outpatient claims that contain a 
code from the APL listing

• ER/OBS Claims

• Claim form type:

• 837I Electronic claim

• UB04 Paper claim

Professional 

• Services by physicians and other 
non-institutional providers 

• Non-APL outpatient charges

• Therapy services

• Rural Health Claims

• Claim form type:

• 837P Electronic claim

• CMS 1500 Paper claim
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•Over 90% of claims are sent electronically to insurance companies in 
EDI (Electronic Data Interchange) format which is a standard for 
exchanging information between systems.  

•The standard EDI form for healthcare claims is 837 and this is what it 
looks like.
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• Used to identify a condition or conditions relating to the patient or billing 
process. 

• UB04: Box 18-28; 2300: 837I: HI01-02 through HI12-02

Condition 
Codes

• Code indicating a specific event on a specific date. For an event taking place 
across multiple days see Occurrence Span codes.

• UB04: Box 31-34; 2300: 837I: HI01-02 through HI12-02

• Spans - UB04: Box 35-36; 837I: 2300: HI01-02 through HI12-02

Occurrence 
Codes/Spans

• Code to identify a monetary amount or value necessary for claim 
processing. 

• UB04: Box 39-41; 837I: 2300: HI01-02 through HI12-02
Value Codes
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•Revenue Codes

• ICD-10-CM procedure and 
diagnosis codes

•HCPCS codes

•CPT-4 Codes

•Discharge Status

•Type of Bill

•Place of Service

•Dates of Service

•Modifiers

•Condition Codes

•Occurrence Codes

•Value Codes
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•Responsible departments should work their own edits
• Coding

• Registration

• Charge issues

• Billing – A/R Reps

•efficientC Billing Guide

•Types of edits to work
• Failed Edits – Hard errors

• Warnings

• Conflicting claims (Duplicate, Overlap, 72 hour)
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Duplicate claims

The #1 rejection for 75% of providers

In the top 3 of 100% of providers

• Work daily reports of patients with multiple 
visits to move/combine charges

• HIM department involvement for combined 
coding

• Claim scrubber should have conflict checking 
prior to billing
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Two Outpatient Services in one day (NOT Recurring)

When determining which account to move charges to or combine, use this 
hierarchy excluding recurring accounts. This means, always move charges up 
to a higher ranked account.

• Same day surgery

• Observation

• ER

• Clinic

• Lab/diagnostics

If the accounts to combine are from the same level in the hierarchy, and one 
is already billed, move charges to the one already billed.
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Services repeated over a span of time and billed with the following 
revenue codes are defined as repetitive services. Repetitive services are 
required to be billed monthly or at the end of treatment.
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• Hospital outpatient services should NOT be combined into recurring claims – EVER

• Recurring accounts containing charges with non-repetitive rev codes can be split 
around other visits and/or charges transferred off of the recurring account. 

• Or report occurrence span code 74 on the recurring claim to encompass any 
inpatient stay dates, day of outpatient surgery, or outpatient hospital services to 
avoid denials

• Two recurring accounts with different repetitive rev codes should be billed 
separately. Example – PT and OT

• Two recurring accounts with the same repetitive rev codes must be combined 

• One recurring account with repetitive rev codes and one without repetitive rev 
codes should be billed separately. Example – PT and Infusion Therapy

• When combining recurring, make sure to look at the From/Thru dates to confirm 
which “base” account to use.
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•APL Listing
https://www.illinois.gov/hfs/SiteCollectionDocuments/APLSortedInCodeOrder11
19.pdf

•Practitioner Fee Schedule & Key 
https://www.illinois.gov/hfs/MedicalProviders/MedicaidReimbursement/Pages/
Practitioner.aspx

•New complaint procedure for MCO’s
https://www.illinois.gov/hfs/MedicalProviders/cc/Pages/ManagedCareComplain
ts.aspx

https://www.illinois.gov/hfs/SiteCollectionDocuments/APLSortedInCodeOrder1119.pdf
https://www.illinois.gov/hfs/MedicalProviders/MedicaidReimbursement/Pages/Practitioner.aspx
https://www.illinois.gov/hfs/MedicalProviders/cc/Pages/ManagedCareComplaints.aspx
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• In addition to CAS information 
for the primary payer, IDPA 
requires a 5-digit TPL code on 
EDI claims.

•3 digits identifying the primary 
payer

•2 digits for the payment status

•https://www.illinois.gov/hfs/Site
CollectionDocuments/8.23.16%2
0TPL%20Codes.pdf

https://www.illinois.gov/hfs/SiteCollectionDocuments/8.23.16%20TPL%20Codes.pdf
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Uniform Billing Editor

National Uniform Billing Committee - Subscription 
Information

CMS - MUE Tables

CMS - LCD Look Up

https://outsourceinc.sharepoint.com/Training/Shared%20Documents/Forms/AllItems.aspx?id=%2FTraining%2FShared%20Documents%2FProcedures%2FBilling%2FReference%2FUB%20Editor%20eBook%2FUBE%5F11%2D19%5FeBook%2Epdf&parent=%2FTraining%2FShared%20Documents%2FProcedures%2FBilling%2FReference%2FUB%20Editor%20eBook
https://www.nubc.org/subscription-information
https://www.cms.gov/Medicare/Coding/NationalCorrectCodInitEd/MUE
https://www.cms.gov/medicare-coverage-database/search/advanced-search.aspx
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Don’t hesitate to get in touch with any follow up questions. We’ll be happy to 
address them or incorporate responses into the rest of this series.

Please make sure to add the next three sessions of this series to your 
calendar!

Wednesday, April 29th | 12:00 pm - 1:30 pm Central

Follow Up: Resolving Unpaid Insurance Balances

Wednesday, May 20th | 12:00 pm - 1:30 pm Central
Denials: Overview & Resolution Strategies

Wednesday, June 17th | 12:00 pm - 1:30 pm Central
Collections & Customer Service

https://hs-2687361.t.hubspotemail.net/e2t/c/*W4nwMCT21_nLJW6_fNDK1-nMtd0/*W3jJCF55yVnnkW7g0z7T6twr600/5/f18dQhb0S3-T2MQydSVMHPP62RrfrbW2qzSC12G9rfjW4sr-Fp31ZwHTV-w1Y47_R4NMW76mzQ97sXvLTW3Q3x2K8FCK8fW1zhKmB42LJC3W4HFY4-8czldwW8QF1Qv8fkcjrW15jghK7zbhMGW95LtVN2TtpdSW8jxMH93ctj3FV4wWdY3gkPpKVy_sL15-tLx3W6J81pv4tgKZxW8qzQvQ2CxVJXW4r97Ck2JCg6rW4Gc2sn4zT2dRW3Q8w-M89gGTHW6rwM3B7Db9JsW12MNmj4tX9QQW45Pwsg71qWs9W4Xy2Gh6hYWPvF5SLhQjJP8_W6HMZBQ7tNzC-W3j8Vbf5PZ9kFW1kpttq1rKbZYN5M48DWvhtMrW6ztSd48HzVD1W3hX_bm1qky30W6fJ3zP3ZyLC1W1pl9534tQpqjW6bx2bz5PVZfpVvFvG52BPbY-W7LcRkH6dqDwvW2ZGNqJ2xR9cjN1xy8wpzvv4mW59N9fd5WJjKzVxxgq74S4z_3W9lTstZ401MZ0W5bstp597LdG3N1B6XwnZCXCRN4YR0jMc-k68W2WvJj08j1sFlW7mJRZ46BQ_XRW44xMsg4036M1W42sCdB4vXpWWMpy5NT40pVsW1GFKCb34Xrg3N3zdGK2t6c4rW349l903CcqsHW5-CncL4V7qzSW89xc3M9d2wVgW6Brg8C82FFSfN1Jw2CbWg-wqW7B2cgZ3pS4ggW57l-x-12CH34W28tRbr2hBbQcW2-BWTy6LGGRFW3-gSqx202zgJW3HNdV94mzYfsW11g_Lg6HVfzZN5T8M66Lx1jZW1XH9P06jXWXRN39n43hFFm7BW6PMSXC1GXxzsW8jsYRw92PNpfN7SW-QtKkXvyW8znykZ5HLj9rW6MswPl2fb-K-W6gWn_Y6RnHN4W3kRLSm7bblGnW981jLW7WYqNZV2s7G-60Z2GXW8LpQHL91SgLHN9h493DJV9N0W7QTXvL7hDLLMVqrX9b4B6r0XVm94Nc11kfwZW77pPnY7gGz760
https://hs-2687361.t.hubspotemail.net/e2t/c/*W4nwMCT21_nLJW6_fNDK1-nMtd0/*W3y0Zy03lF9zhW94t_wL7YVZQ-0/5/f18dQhb0S3-T2MQydSVN2KJV64NlV6W5VSmdK1kBKH1W2ddbz01v_BKYV-w1Y47_R4NMW76mzQ97sXvLTW3Q3x2K8FCK8fW1zhKmB42LJC3W4HFY4-8czldwW8QF1Qv8fkcjrW15jghK7zbhMGW95LtVN2TtnxXW8jxLgk3cBZGKV4RzD-2HLtnHW17ZsZd2BT0BrW3wzxT_8YyrX2W7v2z-L5g195fVqz3Ts5Ykkd3W9ln6MD99HD-RW87XdC06ZtkTMW3NLrLJ5XfsvjW23Ycwh8XSRX4W8cB0T84-2nRQW4hdphm2H9c-8N2qm7xNkqVPZW40qsNP5Crgk3W7dfbJr5PZ9hxW1wDBNL2TXRm6N272TT0-zy5_W3PlLrl8HzVD1W2zrpd71qkZB0W1tcvDx3ZyCB7W1plBzJ4tQpqjW1xgN4-5PXDvTVvFvG52rW0YdW366M_F6dr1_6W2ZHCp73gfrhRN1xy8qGy_VsVW5szgx65TMr5jVdfg0m4S4z_3W9lTstZ3_X5lYW5bstp597LdG3W1B6Xt01y9XVPN4PHw5T43XTCW2WvJj08j1sFlW7mJRZ46BQ_XRW44xFZJ201NzsW6zVkhS6X197MW4Pr7v-71lg7cN54-63zNM1TlW3fkwsj4QkL9WW1SswR27vlj_CVMkCmm6sl3LjW6TVMcg4FJ2qqW4lBMcv2bcn69W8pG3W_8j_wcrW975bXW3Y7-6cN2hsTZx39r6PN4QS6QyJYVqtW2xrMyC9bN4X2W5v1Q-41hgRpgW7g6k3L2CCFNBW2nDQvc3X-kz0W7pJRJC1QLtsnW3yRDBY1phZ6jW3T1HQf1XY-sJW4WVKg22GpPn6W1B7b9q8Dp5ttW3Fnz6X6CpJVnW3FJZ3N7HPvT-W7_4hHX6CBBgCW2RN4cC5yS0jQW55NPgB7Y57_ZW2kVtmq29_bxCW5VtJ9n2Km5HHW6SqKPM9gh-RBW2kgT8_2vLr28W8_hpPk8RM56tW75YYbG5Rl7QSW510YBK56nb9mW4cVbnV7gGz760
https://hs-2687361.t.hubspotemail.net/e2t/c/*W4nwMCT21_nLJW6_fNDK1-nMtd0/*W8-DFQP61hKrkW6wtXCt1pmG110/5/f18dQhb0S3-T2RMFdXVX3Dz464P9RHW5VSmdK3Hr7R6N7ZS5RMnQrPNW7Lhf2R40Jb7zVmc22L8F3RxkW7v5hdX41HvwbW1yQhd61r3YkGW2dj3ld43fdrrW4G4dLf5fHdYJVVyj4K4r-J5LW18VHxQ31XVtjW8TK7fl5NbsZJW7l-42g5Z3p_7N4mtpPYhyFFbW8j7GHb8QG81wW5z7Jhf18sB32N3KLGR834V42W5xz6rC3pNztGW7-ckcw4LB4fFW65Pycx8vn5dpW3bBs9K2gpHpjW2CbYv61x_-nYN2nsK6HjP3Q7W2yh2jJ5qqR83W12KVjr822TydW31lYD35kQsJfW1KlXD294csYYN4H0bJFP17f5VKnp382-6Vn_W7VtTwl1_F-1nW5B2GG864zS5-W5VV4TK3_WFCDW1fX7wz1lJ_v9W4Djy5h50GrhLN1dv9_zYsJ9jW85fXGJ2yrHvHW1dMHLK7yF-nRW2xHxHY4_6Fm1W3LwHDw4JH209W7N4bvc8sylgvW8LxtWt2sRgpXN91zJXCSzVyjW6yQ5bX1_PN6QN4LJ_9q7TkDYVhc66d2hDbmFW1Dt7_w2_2gCzN2RVdYyC-4KSW80t6TY8yw9MQN66W9VB-6bZfVhK4gt11mLHNW2Rrd245r217xN5M7-NbrkSYmW2zFySS5yZjWDW8dJF9G2bD7JTW3qvGsf7rL-pCW5BnrjH2dx8QHW7kBfX15BfWQhW1lb3rh8-X0-kW9jVd5R5hPHzCW41M8928S-YhGW6YG3Pd43frwdW6GLy5r51HRL-W7Plb6Y5GfHmpW7Nsrmc6Jk1qpW2H6npf6m76myW6Gr49B5zz2J2W35Qlzk4N7dZkW6T8Rcs7N-3DsW2LpSyR4VZLpnW7tw5QP50_pV4W1zhrrr6MB8_XW4WlmqH8kCv8CW6jNmkY7ZRFGhW58jf6V54rtMvW8L9rjM5NdT25W8ScbF34GQy8_W8WDXQW3nLCJLVDWd174Cv-sNN4tWxWC2ZjfrV7Bvg33YHZp6103
https://hs-2687361.t.hubspotemail.net/e2t/c/*W4nwMCT21_nLJW6_fNDK1-nMtd0/*W20nzK-97LPd0W12slTs3QQ18Y0/5/f18dQhb0S4022RMFdXVWW71B2KG5HBN685jNPDJ2znW7n91Lh6KrBJFW1YnsG43SkqYKW2NG7657wl47JW7nr2J-8mFjYPW6gpyp_8BcZ-pM6S-zhkvTJYMH_xZvz3DvBW7cLRTP9jNfgVW9k24jg3vGY1zW8k9C2s7JBfVrW4rhbNf6wjD3-N77LG1tkZrpNW6PdcKH81FxT8N5nm3dPdkqqgW72pBGS2nfzD1W2Rhv2C50GHL4W2JH-sz96hZx1W3cWQtP1VMkqsW12HZYw5_xncDW8dQXsH6jXVvCW20YlvD8VKqNfW2mpkqJ4WKW_wW2WQ5p41CrMh7W2H6HGY3vJFp5W4N3MxG1jZMMpW6rzDmF7_D9tsW3V-9YN1bVyMlW6XhLpY4_r171W8KVll651nfZlW3SWDm630cB0KW33V0fc5w-wgjVlH9552R16KyW10jBm415W8b2W3wFH2P629v62N60lq7FXlDRNW5TwQS41FrgfpW5wsHsq5XHw5vN5r-8xpNhSjBW6yj9F14Lp3sqW4ptXK25k-lfKV8r2gC1x_FyPW68n3_11v6QfTW80CX5v8vp8MWW40v2693jXbJ9W5RmHgD8HJ0sHW4185ld56_-MHW4gmCh56H26VpW98D6f0934fVWVPmy507bf2m4W2ntwsR8HXJ71W1lVZy119vFtWW1_NbLN1NjDcLW6sBqG71V7mL_W6Gh9CQ5Dd39VW18SVkJ7Nl9G4N48qHntBRqFcW14Lv0l9fcSSRW8m7L9n79CVpDW2Tc2FP4KDjj_N2zv3ks_v7HhVsg6bl6YwVh9W79H9Ct2CvXqjW2-CC7G18Xp38VQ4MHD6FbcllW1XWPbX5mHZMMW5TdG_m14vBSQW6czXH024kvnGW8NMT7Z4ltHLDW7SqHQX6WjZv-W3d9jlP59cV2xVyTHSs6QB0NKW4-hnSy1nbgnwVrmTWh4Fz6F5W9bq1PV5S4TLpW43_w4W28TBcBW1LJWRL91gt5NW76tKCj298CzyW9bWwKX7gGz760

